
REF# CRITERIA: Total Met Total 

Partially 

Met

Total Not 

Met

Total N/A Total 

Actual 

Score
10 Service Authorization 9 1 0 0 19
12 Coordination and Continuity of Care 1 0 0 0 2
13 Provider Network Management 22 1 0 0 45
15 Customer Services 7 0 0 0 14
17 Appeals 11 0 0 0 22
18 Denial of Services 4 0 0 0 8
19 Advance Directives 7 0 0 0 14
20 Credentialing & Provider Qualifications 11 1 0 0 23
21 Grievance System 8 0 0 0 16
22 Sentinel Event 0 3 0 0 3
23 Behavior Treatment 9 0 0 4 26
24 Access Standards 32 1 0 0 65
28 Disclosure of Ownership Monitoring 8 0 0 0 16

Total Qualitative Review Scores 129 7 0 4 273



Total 

Possible 

Score

% Met Work Plan 

Required

20 95.0%

2 100.0%

46 97.8%

14 100.0%

22 100.0%

8 100.0%

14 100.0%

24 95.8%

16 100.0%

6 50.0% Yes

26 100.0%

66 98.5%

16 100.0%

280 97.5%



REF# CRITERIA: Total Met Total 

Partially 

Met

Total Not 

Met

Total N/A Total 

Actual 

Score
10 Service Authorization 8 2 0 0 18
12 Coordination and Continuity of Care 1 0 0 0 2
13 Provider Network Management 23 0 0 0 46
15 Customer Services 7 0 0 0 14
17 Appeals 11 0 0 0 22
18 Denial of Services 0 0 3 1 2
19 Advance Directives 7 0 0 0 14
20 Credentialing & Provider Qualifications 11 0 0 1 24
21 Grievance System 8 0 0 0 16
22 Sentinel Event 3 0 0 0 6
23 Behavior Treatment 8 0 1 4 24
24 Access Standards 33 0 0 0 66
28 Disclosure of Ownership Monitoring 8 0 0 0 16

Total Qualitative Review Scores 128 2 4 6 270



Total 

Possible 

Score

% Met Work Plan 

Required

20 90.0% Yes

2 100.0%

46 100.0%

14 100.0%

22 100.0%

8 25.0% Yes

14 100.0%

24 100.0%

16 100.0%

6 100.0%

26 92.3% Yes

66 100.0%

16 100.0%

280 96.4%



REF# CRITERIA: Total Met Total 

Partially 

Met

Total Not 

Met

Total N/A Total 

Actual 

Score
10 Service Authorization 10 0 0 0 20
12 Coordination and Continuity of Care 1 0 0 0 2
13 Provider Network Management 20 1 0 2 45
15 Customer Services 6 1 0 0 13
17 Appeals 10 1 0 0 21
18 Denial of Services 4 0 0 0 8
19 Advance Directives 5 2 0 0 12
20 Credentialing & Provider Qualifications 10 1 1 1 23
21 Grievance System 8 0 0 0 16
22 Sentinel Event 0 1 2 0 1
23 Behavior Treatment 9 0 0 4 26
24 Access Standards 28 2 3 0 58
28 Disclosure of Ownership Monitoring 8 0 0 0 16

Total Qualitative Review Scores 119 9 6 7 261



Total 

Possible 

Score

% Met Work Plan 

Required

20 100.0%

2 100.0%

46 97.8%

14 92.9% Yes

22 95.5%

8 100.0%

14 85.7% Yes

24 95.8%

16 100.0%

6 16.7% Yes

26 100.0%

66 87.9% Yes

16 100.0%

280 93.2%



REF# CRITERIA: Total Met Total 

Partially 

Met

Total Not 

Met

Total N/A Total 

Actual 

Score
10 Service Authorization 10 0 0 0 20
12 Coordination and Continuity of Care 1 0 0 0 2
13 Provider Network Management 21 2 0 0 44
15 Customer Services 7 0 0 0 14
17 Appeals 11 0 0 0 22
18 Denial of Services 4 0 0 0 8
19 Advance Directives 6 0 1 0 12
20 Credentialing & Provider Qualifications 11 0 0 1 24
21 Grievance System 8 0 0 0 16
22 Sentinel Event 3 0 0 0 6
23 Behavior Treatment 7 1 1 4 23
24 Access Standards 33 0 0 0 66
28 Disclosure of Ownership Monitoring 8 0 0 0 16

Total Qualitative Review Scores 130 3 2 5 273



Total 

Possible 

Score

% Met Work Plan 

Required

20 100.0%

2 100.0%

46 95.7%

14 100.0%

22 100.0%

8 100.0%

14 85.7% Yes

24 100.0%

16 100.0%

6 100.0%

26 88.5% Yes

66 100.0%

16 100.0%

280 97.5%



REF# CRITERIA: Total Met Total 

Partially 

Met

Total Not 

Met

Total N/A Total 

Actual 

Score
10 Service Authorization 10 0 0 0 20
12 Coordination and Continuity of Care 1 0 0 0 2
13 Provider Network Management 22 1 0 0 45
15 Customer Services 7 0 0 0 14
17 Appeals 11 0 0 0 22
18 Denial of Services 4 0 0 0 8
19 Advance Directives 7 0 0 0 14
20 Credentialing & Provider Qualifications 12 0 0 0 24
21 Grievance System 8 0 0 0 16
22 Sentinel Event 2 0 1 0 4
23 Behavior Treatment 9 0 0 4 26
24 Access Standards 21 0 12 0 42
28 Disclosure of Ownership Monitoring 8 0 0 0 16

Total Qualitative Review Scores 122 1 13 4 253



Total 

Possible 

Score

% Met Work Plan 

Required

20 100.0%

2 100.0%

46 97.8%

14 100.0%

22 100.0%

8 100.0%

14 100.0%

24 100.0%

16 100.0%

6 66.7% Yes

26 100.0%

66 63.6% Yes

16 100.0%

280 90.4%


